Emotional intelligence
Theodore Roosevelt once said that, “No one cares how much you know, until they know how much you care” (Tredgold, 2016). Indeed, humans are creatures of emotion rather than logic and emotions are critical for us in everyday life, which means that the concept of emotional intelligence is especially important. Communicating with other people and interpreting their emotions is essential for us to make effective decisions based on this information. Defining emotional intelligence is a difficult task because this concept includes variety of skills and abilities, while the process of their development is not fully clear.
As a rule, emotional intelligence definitions include the concept of cognitive abilities of processing information about emotions. In the article by Mayer, Roberts, and Barsade (2008) we find a notion that emotional intelligence refers to the “ability to carry out accurate reasoning focused on emotions” as well as the ability to use emotional knowledge to enhance thought (p.507). In other words, this definition refers to evaluating emotions of other people in a certain way that ultimately helps improve the process of decision making by providing additional information about the environment and situations. However, in definition provided by Salovey, Mayer, Caruso, and Yoo (2008) indicates that emotional intelligence refers not only to the ability to process information about emotions of other people, but to perceive, appraise, and express emotion accurately and adaptively. To be exact, this stance on emotional intelligence refers to a broader spectrum of skills and abilities because it addresses the role of expressing emotions in response to the environment. Overall, the concept of emotional intelligence does not have a generally accepted definition.
Despite variety of definitions, emotional intelligence is about the ability to effectively adapt to the environment. Nelis, Quoidbach, Mikolajczak, and Hansenne (2009) state that emotional intelligence has four dimensions, including emotional knowledge, emotional identification, emotional utilization, and emotional regulation. This definition of emotional intelligence determines this ability as a way people respond to pressure, which is another aspect of adaptation. While intelligence is defined as the ability to learn and reason about specific information, emotional intelligence refers to the mental ability to reason about information about emotions (Mayer et al., 2008). The relationship between emotional intelligence and adaptation is important to include in the definition of this concept because this ability creates the basis for understanding other people’s emotions and express our own emotions.
Consequently, emotional intelligence refers to a broad spectrum of skills and abilities, including identification and understanding of emotions, their utilization, and developing relevant and adequate emotional response. The value of emotional intelligence is immense because this ability helps us adapt, which is why emotional intelligence should be defined as effective adaptation skill based on reasoning of information about emotions.
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